Bonpoc 4. Uundopmamuss o xome u IdpdexTuBHocTH wucnoaHenus Ilaana
nporuBogeiicTBuss  koppynuuu B DegepanbHOi  ciay:xde TrocyIapCcTBEeHHOH
craTucTukM 3a 2017 roga.

B 2017 romy otmenoM 1o NpOoPUIAKTHKE KOPPYMIMOHHBIX W HHBIX
MpaBOHAPYIICHU AJMUHUCTPATUBHOTO YINpaBlIeHUs ObUI MPOBEAEH CEMUHAp IS
dbenepaibHBIX TOCYIAapCTBEHHBIX TPaXXJAAHCKUX CHYXKalllMX I[EHTPAJIbHOrO anmapara
Poccrata, Mocropcrara, Mocobnacrara, paborHukoB HWW craructuku PoccrtaTta, o
Pa3bICHEHUSX U3MEHEHUN BHECEHHBIX B AHTHKOPPYIIIMOHHOE 3aKOHO/IaT€NIbCTBO:

- 00 oOs3aHHOCTH (penepabHBIX TOCYNAPCTBEHHBIX TPAXKIAHCKUX CIYKAIlUX,
€XErogHo, B CpOK 10 | ampens rona, CIEQYIOLIETO 32 OTYETHBIM, IPEICTABISATH
MpEACTaBUTEII0 HAaHUMATENsl CBEJACHUs 00 ajapecax CalToB M (MJIM) CTpaHUI] CATOB B
UH(OPMALIMOHHO-TEJICKOMMYHUKAITMOHHONW  ceT  «MHTepHeT», Ha KOTOPBIX OHHU
pa3Memani OOMEOCTYNMHYI0 HHQOpMAIMIO, a TakKe JaHHBIC, IMO3BOJAIONINE HX
uaeHTu@uuponats (ct. 20 HpI/IM.2 ®enepanbHOro 3akoHa ot 27 urona 2004 r. Ne 79-®3
«O rocynapcTBeHHOM TpaxaaHCKoM ciyxk0e Poccuiickoii Denepanuny);

- O 3alOJHEHUH CHPaBKU O J0XO0JaX, pacxojax, 00 UMYIIECTBE U 00s13aTeNbCTBaX
MMYIIECTBEHHOIO0 Xapakrepa, ¢ 1 mapra 2017 roma, ¢ MCHOJB30BAaHUEM CIEHHAIBHOIO
nporpaMmmHoro obecneuenusi «CrpaBku BK», pasmenienHoro Ha oduuuaabHOM caifte
roCyJapCTBEHHONW WH(OPMAIMOHHON CHCTEMBI B 00JIACTH TOCYJAapCTBEHHON CIIYX OBl B
UH(OPMAIIMOHHO-TEJICKOMMYHUKAITMOHHON cetu «MHTepHeT» (. «m» cT. 26 VYkaza
[Ipe3unenta Poccuiickoit @enepanuu ot 2 anpesnst 2013 r. Ne 309);

B coorBerctBUM ¢ yTBepxkaeHHBIM llepedHeM TOIDKHOCTENM — Tpa)XAaHCKHE
ClOyXKalllue UEHTPaJIbHOTO amnmapata MW TEeppUTOpPHAIbHBIX opraHoB Poccrara,
3aMellarolue JOJKHOCTH, CBS3aHHBIE C KOpPPYNUMOHHBIMU pUCKAMH, a TaKKe
pabOTHUKHU MOJIBEIOMCTBEHHBIX OpraHu3anuii npeactaBuin CrnpaBku Ha ceOs U YJICHOB
CBOEM ceMbH 3a OTUeTHBIN nepuoa 2016 roga.

bemo mpencraBneno 520 cnpaBoK IpakJIaHCKUX CIIYXKAIUX M WICHOB UX CeMeH
LIEHTpaJIbHOTO amnmnapara, W 614 rpaxIaHCKuUX CHOyXalluX U 4YIEHOB HX CEMEH,
TeppUTOpUaIbHbIX opraHax Poccrara.

Taxxe ObuM mnpezncTaBieHsl cnpaBku aupektopa HUUM cratuctuku Poccrara,
HavanbHuKa OKY «O6BekT Ne 5068A Poccrara» u unenoB ux cemeit. lupexkropom HUU
Y HaYaJIbHUKOM OO0BEKTa Ha ce0sl U WICHOB UX ceMeil nmpenctasieHo 4 CrpaBku.

Bcero 6s110 pacecmotpeno 1138 crpaBok.

[IpoBenen ananu3 CropaBok 3a 3 roga B nepuoa c¢ 2014 roma mo 2016 rox y
TPOKIAHCKUX CIY)XalllMX [EHTPaJbHOTO afmapata W TEPPUTOPHAIBHBIX OpPTraHOB
Poccrara.

B 2017 rony B nentpanbHoM ammapare Poccrara Obuio mpoBeneHO S 3acenaHuii
KOMHUCCUH TIO0 COOJIIOJIEHHI0 TpeOOBaHUN K CHy:KeOHOMY MOBEIACHUIO (eaepanbHbIX
rOCYIapCTBEHHBIX TPaXIAHCKUX ciayxamux @DemepanbHON cioykObl TOCyJapCTBEHHOU
CTaTUCTUKH, U YPEryIupOBaHUIO KOH(JIMKTAa WHTEpecoB. Ha KOTOpHIX ObUIM 3aciyIIaHbl
BONPOCHI, TPeOYIOLIUE TIIATEILHOTO U BCECTOPOHHETO0 PACCMOTPEHHUs B OTHOILIEHUU 68



IPaXJAaHCKUX CHYXallMX IEHTPaJbHOrO ammapaTta W TEpPPUTOPUATBHBIX OPraHOB

Poccrara, a taxke cooOueHuss padboromareneil 0 3aKJIOYEHUH TPYAOBOIO JOTOBOpPA C

TpaXIaHUHOM, paHee 3aMEIIaBIIUM JOJDKHOCTh  (enepadbHOi TOCyIapCTBEHHOM

Ipa)XJIaHCKOM CTy>KOBI B LIGHTPAJIbHOM anmnapare U TeppuTopuaIbHbIX opranoB Poccrara.
Ha 3acenanum KOMHUCCHU PETYISIPHO PacCMaTPHUBAIUCH BOIIPOCHI:

1. bnu3koe poacTBO B LEHTpPaJbHOM ammapaTre W TEPPUTOPHAIBHBIX OpraHax
Poccrara;
2. C

oobmieHuss paboromareneil 0 3aKIIOUEHUH TPYAOBOTO JIOTOBOPA C IPaKIaHMHOM, paHee
3aMEIABIIUM JOJDKHOCTh  (peiepaibHOM TOCYAapCTBEHHOM T'PasKJAHCKOM CIIyXObl B
LEHTPAJILHOM alapaTe U TeppUTOPHAIIbHBIX opraHoB Poccrara;

3. VYBenomiieHUs TPAKIAHCKUX CIYXKAIIUX O HEBO3MOXKHOCTH 1O OOBEKTHUBHBIM
OpUYMHAM [PEJOCTaBUTh CBEJAEHUS O J0XOJaX, pacxojax M  00s3aTeNbCTBAX
UMYILECTBEHHOTO  XapakTepa B  OTHOIIEHWHM CBOEr0  Cympyra, Cymnpyry u
HECOBEPIIEHHOJIETHUX JIETEH;

4. Nudopmanyisi 0 HEKOPPEKTHOM TMOBEIEHUU  (eaepalibHbIX TOCYJapCTBEHHBIX
IPAKIAHCKUX CIy)XalllMX LEHTPAJIbHOTO afmapata W TEPPUTOPUAIBHBIX OpPraHOB
Poccrara;

S. Jlokiagel O pe3ysibTaTax MPOBEPKHM  JOCTOBEPHOCTH U IOJHOTHI CBEJEHUH O
noxonax, 00  uMymecTBe M 00s3aTeNbCTBAX  MMYIIECTBEHHOTO  XapakTepa
NpE/CTAaBICHHBIX (DelepalIbHBIMU  TOCYAAPCTBEHHBIMU TPAXKIAHCKUMHU  CITYKalUMU
LEHTPAJIBHOTO annapara u TeppUTOpUAIbHBIX OpranoB Poccrara;

6. PaccMoTpeHne mOKIAIoB O pe3ylbTaTax IMPOBEPKH COOMo/IeHUs (eepaabHbIM
rOCYApCTBEHHBIM TpPaXXIaHCKUM ciayxamum PenepanbHON CIyKObl TrocyJapCTBEHHOU
CTaTUCTUKUM B TEYEHHE TpPEX JIeT, NPEIIECTBYIOMINUX IOCTYIUICHHIO WH(OpMAIHH,
SBUBILIEWCS OCHOBAHMEM U1 OCYLIECTBJIECHMS IPOBEPKH, OTPAaHWYEHMM WU 3aIpETOB,
TpeOOBaHMN O MPEeJOTBPALICHUH WM YPEryJupOBaHUM KOH(IJIMKTAa HHTEPECOB,
UCTIOJTHEHUSI UM OOSI3aHHOCTEH, YCTaHOBJICHHBIX DenepanbHbIM 3aKOHOM OT 25 nexabdps
2008 r. No 273-®3 «O npoTUBOAECUCTBUM KOPPYNLUHUHU» U APYTUMH (enepanbHbIMU
3aKOHAMH.

7.PaccmoTpeHrne MHPOPMAIMOHHBIX COOOIIEHUN O pa3pelieHUud MPUHATh MOYETHOE MU
crenuanbHOE 3BaHUE, HArpagy WIM MHOW 3HAaK OTIMYMS MHOCTPAHHOTO TOCYAAapCTBa,
MEXIYHApOJHOW OpraHu3alUd, MOJUTUYECKOM MapTUU, HWHOTO  OOIIECTBEHHOIO
00BbEeIMHEHUS] UM IPYrod OpraHu3alli OT T'OCYJAapPCTBEHHBIX TPAKIAHCKUX CIIY)KaIlhX
LHEeHTpaJIbHOTO annapata Poccrara.

Bcero 3a 2017 rom Obuto mpoBeneHo 48 TPOBEpOK B COOTBETCTBUU C
AHTUKOPPYNLIMOHHBIM 3aKOHOJATEIbCTBOM.

Ot 19 rpaxgaHCKUX CIyKallluX LEHTPAJIbHOIO anmnapata M TeppPUTOPHATIBbHBIX
opranoB Poccrara ObUIM BBISIBIEHBI Pa3IUYHBIE HAPYUICHWS, JOMYIICHHBIE TIpU
3aMoJIHEHUH COOTBETCTBYIOIIMX Pa3/IeNioB CIPABOK O A0X0JaX, pacxojax, 00 UMYILIECTBE U
0053aTeNIbCTBAX UMYILECTBEHHOTO XapaKTepa.
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VY TrpaxaaHCKUX CHyKaluX, JOMYCTUBIIUX HAPYIIEHUS, OBLIM TOJy4YEHBI
MMCbMEHHBIE U YCTHBIE MOACHEHUSI 00 OOCTOSTENHCTBAX MPEICTABICHUS] UMHU HEIMOJIHBIX
T1M00 HEIOCTOBEPHBIX CBEICHUU. 8 TpakIaHCKHX CIYXKAIlluX, JTOMYCTHBIIUX HAPYIICHUS
npu 3anoiiHeHnn CrpaBku, ObUTH pacCMOTPEHBI HAa 3aCelaHUd KOMUCCUU 110 COOIIOICHUIO
TpeOOBaHUN K CIIyKE€OHOMY MOBEACHUIO (eAepalIbHbIX T'OCYJAPCTBEHHBIX TPaXIAHCKHUX
cinyxamux DenepanbHOM CHyKObl TOCYJapCTBEHHOW CTATUCTHUKHU, U YPETYIHPOBAHUIO
KOH(JIMKTa UHTEPECOB.

[lo wuroram 3acemanus Komuccun, PEKOMEH/IOBAHO HE TMPUMEHITh Mep
JUCLUUIUIMHAPHOTO BO3JIEUCTBUS B BUAY MAJIO3HAUYUTEIBHOCTA COBEPIIEHHBIX HAPYIICHUM
Y OTCYTCTBHS IPU3HAKOB KOPPYINLIMOHHBIX MPaBOHAPYILIECHUN.

B xonme mpoBeneHuss mpoBEpKH BBISIBICHO, YTO y 11 rpakIaHCKUX CIyKaliux
OTCYTCTBYIOT TPH3HAaKUd KOPPYILHMOHHOIO TPAaBOHAPYIIEHUS U PEKOMEHJOBAHO, HE
MPUMEHATHh K HUM Mep IOPUINYECKON OTBETCTBEHHOCTH.

Tak >xe Opuio mpoBemeHo 29 MPOBEPOK  COOMIOACHHS  (enepaTbHBIMU
rocyJapCTBEHHBIMU IpaKJIaHCKUMU CITyXKaluMu denepanbHOU CITYKOBI
rOCYJJapCTBEHHONW CTaTUCTUKH B TEYEHUE TPEX JIET, MPEAIICCTBYIOMIUX IMOCTYILICHUIO
uH(pOpMaIIUY, SBUBIICHCS OCHOBAaHUEM JJIsi OCYIIECTBICHHS MPOBEPKHU, OTPAHUYEHUN U
3anpeToB, TPeOOBaHUN O MPEJOTBPAIICHUH WM YPEryIUpOBaHUU KOH(DIMKTa HHTEPECOB,
WCIIOTHEHUSI UM 0053aHHOCTEH, yCTaHOBJICHHBIX DefepalbHbIM 3aKOHOM OT 25 aexalps
2008 r.  Ne 273-®3  «O mpOTUBOACUCTBUM KOPPYIIUU» U APYTUMH (peiepaibHbIMU
3aKOHAMU.

[IpoBoanIuCch MPOBEPOUYHBIE MEPOMPHUATHS IO JOCTOBEPHOCTH U  IOJHOTE
CBEJICHUI, MPEICTABIIEMBIX IPaXJIaHAMH, IPETEHAYIOMNMHU Ha 3aMEUIEHUE JOJDKHOCTEN
denepanbHOM TOCYJAPCTBEHHONW TPAKIAHCKOM CIYXObl M TPaXTAHCKUMHU CIIYXKaIUMU,
3aMEIIAIONIUMHU  JTOJDKHOCTU TPaKIAHCKOW CIy>KObl B IIEHTPAJIBHOM ammapare u
TeppUTOpUaNbHBIX opranax Poccrata, Tak B TedeHue 2017 roma 6pu10 mpoBepeHo 165
rpaxaan no ©azam EI'PHOJI, EI'PUII w MBJI. Bbeuin HampaBieHbl 3ampochl B
obpazoBaTenbHbIe yapexaeHus, opransl MBJI, ®MC B konudectBe 107. [IpoBepensr 257
CnpaBok y rpak/iaH, MPETCHAYIOIMNX Ha 3aMEIICHUE JOKHOCTEH IpaskIaHCKOM CITyKObI
U UX CEMEM.

CoTpyaHHKH OTIeja Mo MPO(HIAKTHKE KOPPYIIIMOHHBIX U UHBIX MTPaBOHAPYIICHUN
MPUHUMAJN YYacTHE B IPOBEACHHUH / CITY>KEOHBIX TTPOBEPOK.

beimo paccmorpeno 10 oOpamenuit rpaxnan. [lpu paccmorpeHun oOpalieHui
rpaxaaH (paKTel KOPPYIIIUU HE BBISIBICHBHI.

B Teuwenme 2017 roma ObUTM uW3MaHBI ciedyromue Tpukasel Poccrata B cdepe
MPOTUBOICUCTBUS KOPPYMIIUU:

- mpuka3 Poccrara ot 13.03.2017 Ne 168 «O6 yrtBepxkaenuun IlomoxeHus o
nopsiike cooOmIeHUsT ¢eepaIbHBIMU TOCYJAPCTBEHHBIMU TPAXKIAHCKUMHU CITYXKAIUMU
denepanbHOi cy)k0e TOCYIAapCTBEHHOM CTaTHCTUKU, PaOOTHUKAMH, 3aMELIaoIMMU
OT/EJIbHBIC JOJPKHOCTH Ha OCHOBAaHUHU TPYJOBOTO JOTOBOPA B OpraHU3AIUAX, CO3AaHHBIX
JUISl BBITIOJIHEHMSI 3a]1a4, MOCTaBJICHHBIX Tiepea denepanbHON ciy)00i rocy1apcTBEHHON
CTaTUCTUKH, O TIOJYYEHUU TMOJapKa B CBSI3M C MPOTOKOJbHBIMU MEPONPUSITUSIMU,
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CIIy’K€OHBIMU KOMaHIUPOBKAMH U JIPYTUMHU OPUIIUAIBHBIMU MEPOIPUSTUSIMHU, Y4ACTHE B
KOTOPBIX CBSI3aHO C UCIIOJIHEHUEM UMM CIY>KEOHBIX (JOKHOCTHBIX) 00sI3aHHOCTEH, claue
U OLIEHKE MoJapKa, peajn3aliu (BBIKYIE) U 3aUMCIEHUM CPEACTB, BBIPYYEHHBIX OT €r0
peanuzanumny (3apeructpupoBad MuHocTom Poccun 29 maprta 2017 T. peructpandoOHHbIN
Ne 46166);

- npuka3d Poccrata ot 02.03.2017 Ne 150 «O06 ytBepxkaenuu llomoxenuss o0
OCYILECTBIICHUH IPOBEPKU JIOCTOBEPHOCTH U TOJHOTHI CBEICHMI, IPEACTABISIEMBIX
rpaxkjaaHamMHl, OPETEHAYIOUIMMH  Ha  3aMeUleHHe  JOJDKHOCTEeH  (eaepaibHOU
roCyJapCTBEHHON TpaKJaHCKOW ciaykObl B DenepalbHON Cciayk0e TocyaapCTBEHHON
CTaTUCTUKU W €€ TEepPPUTOPUATBHBIX OpraHax, W QeaepaibHbIMU TOCYJapCTBEHHBIMU
rpaKIaHCKUMU ciyxamuMu denepanbHoil ciykObl rOCYJapCTBEHHON CTaTHUCTHKU U €€
TEPPUTOPUATILHBIX OPTraHOB, M COOJIOJEHUS TPeOOBaHUN K CIIy)KEOHOMY IOBEICHUIO
(3apeructpupoBad Muntoctom Poccuu 22 mapra 2017 r. peructpannonssii Ne 46091);

- mnpuka3 Poccrara ot 30.01.2017 Ne 50 «O06 yrBepxknenuu Ilopsiaka
MpeICTaBICHUS TPaXKIaHaMHU, TPETCHIYIONUMU Ha 3aMelIeHHe TOJDKHOCTEH (enepaibHoi
rOCYAapCTBEHHON TpakJaHCKOM cnyxO0bl B DenepanbHoil ciayx0e rocyaapcTBEHHOU
CTAaTUCTHKU, U (enepalibHBIMU TOCYAApPCTBEHHBIMU T'PAKIAHCKUMU  CIYKAIIUMU
®denepasibHONM  CIYyKObI TOCYIapCTBEHHOW CTAaTUCTHKU CBEJACHMA O J0X0JaX, o0
UMYILECTBE M  00s3aTelIbCTBAX HMYILECTBEHHOIO Xapakrepa» (3aperucTpupoBaH
Mumntoctom Poccun 20 despanst 2017 r. peructpanmonssiii Ne 45718).

OcylecTBsICS  TOCTOSHHBIM ~ KOHTPOJb 3a HMCIHOJHEHUEM TPaKIaHCKUMU
cinyxamumu Poccrata 00s3aHHOCTH IO IPEABAPUTEILHOMY YBEAOMIICHUIO MTPEICTAaBUTENS
HAHUMATENS O BBITIOJIHEHUM WHOW OIUIaynMBaeMoil paboThl. 8 Tpa)XAaHCKUX CITyXKaIIuX
HeHTpanbHOTO ammapara Poccrata, m 39 TpakgaHCKUX CIY)KallMX TEPPUTOPHUATBHBIX
opraHoB Poccrara yBenomunu pykooautens Poccrara o cBoOeM HaMEPEHHMH BBINOJIHATH
MHYIO OIJIAYMBAEMYIO pa0bOTy O Havaja BBITOJTHEHHS 3TOW pabOThI.

[IpoBoaunace mocTosHHasg paboTa MO aKTyadu3aluu WHGOPMALMH, Pa3MEIICHHON B
paznene «lIpotuBoaeiicTBue koppymnuun» odunransaoro Muatepuer-caiita Poccrara.

Takum oOpasom, pabGoTa 1O MNPOPUIAKTHUKE KOPPYNLUHUOHHBIX M  HHBIX
npaBoHapyueHuii B Poccrtate npoBOoAMTCS B COOTBETCTBHM € I[ImaHOM mpoTHMBOIEHCTBUS
koppyniuu B ®enepanbHoil ciyxk0e rocygapctBeHHON cratuctuku Ha 2016-2017 rompr.
Bce meponpusitus [1nana, npeycMOTpeHHbIE HA UCTEKAIOLUI TOJ, BBIIOJIHEHBI B TOJIHOM
o0beMe U B yCTaHOBJICHHBIE CPOKH.

NHpopMannoHHO-CTATHCTHYECKHIA 0030p 00pallleHuil rPaskIaH, HANPABJEHHBIX B
DenepajbHYI0 CJIYyK0Yy rocyiapcTrBeHHol cratTucTuku B 2016-2017 rr.

B ®enepanbuyto cnyx0y rocyaapctBeHHo# ctatuctuku B 2017 rogy moctynusio 3a |1
kBaptaya 12320 oGparmienus rpaxaan (nanee — oopamenue), B 2016 roxy 20402. 13 Hux
B 2016 rony 1 775 oOpatieHuii mocTynuio B LIEHTpadbHbIN ammapat, B 2017 roxy 3a |11
KBapTaia - 1486 mocTynuBImIKUX 0OpalleHUH.
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[ToBTopHO B Poccrat noctynuno 32 obpamenus (0,1%), B TOM yuciie B IeHTpaIbHBIN
anmapat — 15 (0,6%).

B 2016 rony Ha odurmansHoM caiite Poccrara B mHGOpMaIimoHHo-
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT» pa3menieH pazaen «4acto 3agaBaeMblie
BOIIPOCHI», OJ1aroiapst KOTOPOMY YAAJIOCh YACTUYHO CHU3UTh KOJIMUECTBO MOCTYHAIOIINX
oOpalleHuii rpaXkaH 1Mo CaMbIM YacTO 3a/1aBaeMbIM BOIIPOCAM.

ITo nepuogam 2016-2017rr. nocTynujo:

B | kBaptane 2016 — 5 862 obOpaiieHuii, B TOM 4uCie B IIEHTPaIbHBIN anmapat — 514, B |
kBapTane 2017 — 4 621 obparienuii, B TOM YUCIIE B IICHTPAJIbHBINA anmapar — 534,

Bo Il kBaprane 2016 — 5 229 o6pamenuii, B TOM 4uciie B HEHTpalbHbIH anmapat — 506, Bo
Il kBapTame 2017 — 4 089 oOpamieHuii, B TOM YHCIIe B IIEHTPAIBHBIN ammapat — 518;

B 11l kBaprane 2016 — 4 804 obpaieHuii, B TOM 4uciie B HEHTpalbHbIN anmnapat — 370, B
Il kBaprane 2017 — 3 610 oOpareHuii, B TOM YHCIe B IICHTPaIbHBIN ammapar — 434,

B IV xBaprane 2016 — 4 507 oOparienuii, B TOM 4ucie B IEHTpaIbHbIN anmnapat — 385, no
coctosinuto Ha 1 mexabps 2017 roja B IeHTpaIbHBIN anmapar nocTymnuio 361.

KonuuectBo o6palueHunit rpaxkgaH, nocrynuswunx B Poccrat B 2016-
2017 rr.

OcHoBHOM

OcHoBHOM

OcHoBHoO

OCHOBHOM OCHOBHOM

OCHOBHOM -

m 2016 ropg,

OcCHOBHOMN -
m 2017 ropn,

OcHOBHOM -

OCHOBHOM -

OcHOBHOM -

| KBapTan Il KBapTan Il kBapTan IV kKBapTan

Kananbl nocryniienusi oopamenuii rpaxnan 3a |11 kpaprana:



1. ITo MUCTOYHHKY MOCTYIIIICHUS:

u3 Ynpasnenus [Ipesunenta Poccuiickoit denepannu mno padore ¢ oOpaleHusIMu

rpaxnan u [IpaBurensctBa Poccuiickoii deneparuu — 29;

n3 anmnaparoB [lomaomounsix npencrasureneit [Ipesnnenta Poccuiickoit @enepannn B

dbenepanpHBIX OKpyrax u [IpaButenbcTB (AIMHHUCTpAIMi) cyObekTOB Poccuiickoi

Odeneparuu — 292,

u3 (peepalibHBIX OPTraHOB TOCYIAPCTBEHHON BJIACTH M OPTaHOB TOCYAAPCTBEHHOM BIIacTH

cyonexToB Poccuiickoit deneparum — 149.

2. 1o Tumy AOCTaBKH B IIEHTPAIbHBIN anmapart MoCTYIUIIO:

ITouroit Poccun — 2581;

no cetu UHTepHET (91EKTPOHHOH mouTOoi) — 3784;

cuctemoit MOJ10 — 249;

npyruMm criocobom poctaBku — 5706.

OCHOBHOW1

OCHOBHOW1

OcHoBHoO

OcHoBHOM

OcHoBHoOW

OcHoBHoOW

OCHOBHOW1

KonuuectBo obpalueHuii rpaxkaaH no UCTOMHUKY noctynneHua B Poccrar
B 2016-2017 rr.

OcHOoBHOW H 2016 rop,

OcHoBHoWM W 2017 rop 3a lll kBapTana

Mouta Poccumn no cetn UHTepHeT [Opyroit cnocob




Poccrarom B 2017 roxy pacemotpeno 12 320 obpariienue rpaxk/iaH, u3 Hux 1486
oOpaleHnii paccCMOTPEHO B IEHTPAIbHOM ammapare. Ha Bce oOpaienus 1aHbl OTBETHI IO
CYILIECTBY MOCTABJICHHBIX B HUX BOMPOCOB.

['paknanaM HampaBJieHbI OTBETHI C Pe3yJIbTATOM PACCMOTPEHUsI 00paleH Uil :
"pazwsicaeno" — 3740;

"He nmogaepxkano" — 11,

"mogeprxkano” — 3916;

"MpenocTaBIeHa CTaTUCTHYCCKAs HH(GOPMAIIHS M JaHHBIC TOJIOBOM OyXTranTepcKoit
otueTHOCTH" — 6494;

"O0TKa3aHO B MPEJOCTABICHUN CTATUCTHYCCKON HH(DOPMAIIUU ¥ TaHHBIX TOJJOBOM
Oyxraynrepckoit oTyeTHOCTH — S1.

['paskmaHam HampaBlI€HBI OTBETHI 32 MOAIHUCHIO:

PyxoBogurens Poccrar — 9;

3amecTuTeNns pykopoaurtens Poccrara - 146;

HavyalbHUKA yrpaBieHus Poccrara — 1 265;

PYKOBOJIUTENS TEppUTOpHANIbHOTO opraHa Poccrara — 3585;

3aMECTHUTENs] PYKOBOJUTENS TEppUTOpUaIbHOTO oprana Poccrara — 7205.

3a 3 kBaprtana B 2017 rony B LEHTpaJIbHBIN alapaT MOCTYIUIN OT3bIBbI (AHKETHI)
oT 151 rpaxknaHuHa O pe3yibTaTax pPacCMOTPEHHUS MX OOpaleHUH U MPUHATHIM MO HUM
MepaM, YJIOBJIETBOPEHBI TMOJYYCHHBIM pE3yJbTaTOM paccMOTpeHusi oOpamieHus 98%
IpaXKJIaH.

B aHkeTax Takke COAEpKaIMCh MPEIIOKEHHUSA, KaCAIOIIUECS COKPAIIEHUS CPOKOB
paccMOTpeHHUsl oOpaIleHui, pa3MeleHus JOMOJHUTEIBRHOTO psja IoKa3aTele Ha
odunuanbHoM caiite Poccrara u 6onee yn1o0HoM HaBuraiuu o caity Poccrara.

C uenpio mMpOBEACHHUS MPOBEPKH MO OOECHEUEHHUIO IOJHOTHI PAacCMOTPEHUS
oOpallleHuid rpaklaH U OLEHKH OTBETOB HAa COOTBETCTBUE KPUTEPHUSIM OOBEKTHBHOCTH,
BCECTOPOHHEH M TPaBOBOM OOOCHOBAHHOCTH BBIOOPOUHBIE OOpalIEeHUs TpakIaH
eKEeKBapTaJIbHO BBIHOCATCA Ha Komuccuio mo pabore ¢ oOpallleHHsSMH TpakIaH,
yTBepkKAeHHYI0 puka3zom Poccrata ot 27.01.2015 Nel9.



